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from Google Play, the App
Store or by texting* BCBSIL
to 33633.

You can also view your
information online through Blue
Access for Members®™. Just go
to bebsil.com/member from
your mobile phone.
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SUBSCRIBER NAME

| | JOHN DOE

IDENTIFICATION NUMBER:

ABC1234567:

MEDICAL GROUP NUMBER
123456

MEDICAL EFFECTI

FECTIVE DATE
00/00/0000

BIN
123456

RxPCN
ABCD

MEMBER NAME:

JOHN DOE

IDENTIFICATION NUMBER: RXBIN: RXPCN:
ABC123456789 123456  ABCD

MEDICAL GROUP NUMBER: EFFECTIVE DATE:
123456 00/00/0000
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Your ID Card

Your member ID card contains important information that tells your doctors and providers about your benefits. The back of
your ID card has contact information to help you get answers and support.

Always show your BCBSIL ID card when you visit a doctor or other place for care. The information on the ID card helps the
provider confirm benefits and file your claim.
Don’t forget to register on Blue Access for Members

When you get your new ID card in the mail, go to bebsil.com and click the log in tab to register for Blue Access for Mem-
bers. Click the Register Now link and follow the steps using the numbers from the front of the card. Blue Access for
Members lets you review your claims, find health information, order extra ID cards and much more.

Front of card

a - BlusCross \ @ Subscriber name — only this name appears on your
BlueShield cards (dependents are not named)
R vpp—— @ !dentification number — this number is unique to
YOUR NAME HERE you and any covered dependents

Identification Number:

TPV000000000 €)
Group Number: 123456 €)

Group number — this number is shared by everyone in
your group plan

Network — this is the name of your provider network
RxBIN: 011552

®©0 o

RxPCN: ILDR Customer Service Advocates who know your plan are
o B( ready to take your call weekdays 8 a.m. to 6 p.m. CT.
\ * * ) Call with any questions about your benefit plan, claims
or to get help finding a doctor.
@ Follow instructions on the card to call before you are
Back of card admitted for inpatient hospital care (including mental
- ~ health or substance abuse treatment) or after you are
admitted in an emergency.
. . PRI . .
[t mlu ettt (B A Rk ] @ Get help finding a doctor or hospital.
@ Customer Service  1-800-XXX-XXXX © Nurses are ready to take your call anytime, day or
P th-Medical 1-800-XXX-XXXX B o 0 0
BiueGross BlucShield O ren 1800000 200K night, if you have health questions or need help decid-
£ ot Hiinois 7)) Provider Locator 1-800-XXX-XXXX ina where to get care.*
() 24/7 Nurseline 1-800-XXX-XXXX 9 9 .
Preauthorization: Call one day before inpatient or &) Pharmacy Program 1-800-XXX-XXXX . >
Skilod nurang facity acmisson. tecoing horme. QY Vs vits 1-888 X000 XXXX © Call weekdays 8 a.m. to 6 p.m. CT. with questions
health care or private duty nursing services; and . .
within two d f an emergency, materni r i ,
fora mantal heathaUbstnce sbuse admistion.  Licenase of e Biue Cross and Bloe eheld about your prescription drug coverage.
Provider: File medical claims with your local Association, provides c!aims processing only i . .
BCBS Plan and assumes no financial risk for claims. @ Vlrtual VISItS for non_emergenoy medlcal care
\ y can save you time and money. Call to register

or learn more.*

*Not available to all members. Check your benefit booklet for details.
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